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North Carolina Area Agencies on Aging are part of a national network of over 600
on-the-ground organizations in each state, mandated by the Older Americans Act,
and charged with helping vulnerable older adults live with independence and dignity
in their homes and communities.

NC AREA AGENCIES ON AGING

N4A COVID-19 REPORT



NORTH CAROLINA AREA
AGENCIES ON AGING
RESPOND TO COVID-19

Older adults, many having chronic
conditions, seem to be at higher risk for
developing more serious complications
from COVID-19 illness.

Because this population is
disproportionately impacted by the
disease, NC's Area Agencies on Aging
quickly assembled and formulated a plan
to ensure continuity of services, to help
those impacted, and to get necessities to
those who needed it most. 

One of the initial challenges that AAAs
faced was learning how to transition from
in-person to no-contact services.

Senior Nutrition Program
With more people avoiding grocery stores
and restaurants closing, the need for
senior nutrition skyrocketed. 
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ensure these meals were delivered. Many congregate sites pivoted to a drive-
thru format, while other programs transitioned congregate nutrition clients to
home delivered routes. AAA partners had to shift and take on different
responsibilities. 

Evidence Based Health Promotion Classes
AAAs also altered many of their Evidence-Based Health Promotion classes to
accommodate virtual platforms. There were many challenges to engaging people
virtually. The population that AAAs serve has varying degrees of experience with
technology. Another obstacle was the poor internet connectivity in many areas,
especially the more rural areas. AAAs and their partners had to learn new
technology and be creative to continue to provide classes. Also, staff had to learn
new technology and be creative in how they lead classes. Despite the challenges,
more and more seniors find themselves using technology as a tool to connect
with their loved ones, visit their doctors, and improve their well-being in
general.

Long Term Care Ombudsman Program
Since March 2020, regional Long Term Care Ombudsmen and community
volunteers have been unable to visit facilities, a core part of the program. In
order to continue to protect residents in the long term care facilities, regional
Long Term Care Ombudsmen have learned to do virtual complaint management
and trainings. 
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Senior meal sites could no
longer host congregate meals,
and meanwhile, some volunteers
providing home-delivered meals
-- many of them seniors
themselves -- were hesitant
about going out. Some regions
report up to an 80% drop in
volunteer hours. With more
demand for senior nutrition
services than ever, many staff
members from AAAs and
provider agencies stepped up to 



Caregiver Services
Adult Day services typically provide caregivers much needed respite and
clients with a safe place to socialize and participate in activities. Some
adult day programs have operated at limited capacities while others have
shut down completely during the pandemic. Adult Day staff have been
reaching out to caregivers and clients over the phone and by mail. Some
programs have sent out activity books, DIY crafts, robotic pets, etc. to
keep their clients-- many of whom have cognitive impairments--
comfortable and engaged at home.

Caregivers remain one of the hardest hit groups by the pandemic. With
limited adult day services for their loved ones, and fear of placement in
long term care facilities, many caregivers have found themselves in
tough positions. 

Because of this, state wide respite programs coordinated by the AAAs,
including the Family Caregiver Support Program, Project C.A.R.E and
Lifespan Respite have seen an increase in caregivers needing services.
AAAs and providers continue to evolve their programs to fit the needs of
caregivers and their care recipients. 

In Home Aid Program
The In Home Aid Program plays a vital role in keeping seniors who need
assistance independent at home. During the pandemic, many
participants have been hesitant to allow people to come into their homes
because of the risk of transmitting the virus. This, combined with
increasing difficulties in finding personal assistants, have proven a major
challenge. Some programs evolved the roles of the aides to include
contactless assistance, like medication deliveries and grocery drop offs.

AAAs across the state continue to work with providers in each county to
help formulate plans and ensure support for these vulnerable citizens.
Aging service providers continue to find creative solutions to complex
programs.
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10,000 caregivers received support
 

NC Area Agencies on Aging
COVID-19 Response by the
Numbers

Over 3,500,000 meals
provided to older adults 
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780,000 PPE supplies provided to
older adults, caregivers, and agencies 

900,000 requests for assistance
from the community

80,000 older adults attended
 virtual programing

Over 57,000 telephone check-in 
calls made



COVID-19 Response
in photos




